How do | create a My54North account

1. Go to www.54northhomes.co.uk/my54north
2. Click “Create an account”

Already have an account?

Don't have an account?

Use your details to sign in below

With an account you'll be able to:

v Report repairs & book your appointments

Email address

View and manage your existing repairs and
v X
servicing appointments

v Check your balance and make payments online
Password
v View your account statements

~ Setup a direct debit

v Add and update your tenancy information

Remember me

v Manage your settings

“
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Create a new account

Your personal details

These are your personal details

Surname
Miller

Date of birth

Date Month Year
23 12 1960

Tenancy reference

3. Enteryour personal details


https://www.54northhomes.co.uk/my54north

a. Surname
Date of birth

c. Tenancy reference (this may also be called an Account Number ifyou’re a
Leaseholder with us)

You can find your tenancy reference on any letters from us such as a rent
statement.

4. Enteryour sign in details
a. Emailaddress
b. Confirm new email address
c. Password
d. Confirm Password

You must use an email that you can access and make the password something
memorable as you will use these details to sign into the Portal.

Your sign in details

These are the details used to sign in to the porta

Email address

Confirm new email address
Password Already have an account?
If you already have an account. use the button below
L)

Strong password

Signin

Confirm password

—— 1 °

feck tosignin _



5. Click “Next”
6. Select aform of contact to receive a verification code, this can be either via your
email or SMS (text message).

We need to send you a verification code

For security reasons, we need to send you a code. We've retrieved the

following details from our systems:

Email address

‘ @ ferHrrrrrrErr G oty Kuk ‘

Mobile number

‘ 070* * *****7 ‘

Telephone number

‘ 0]9**** * **3 ‘

Don't have access to any of these methods?

7. Click “Send code”

8. Copy and paste the code from the email or SMS you have been sent.

9. Click “Submit code”
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Create a new account

We have sent you a verification code

We have sent the code to the method you selected. Be aware that this
may take a few minutes. Once received, please enter the code you
received below.

Please enter the verification code

8ba7b08% ‘

Back to verification Submit code

If you haven't received your code after 10 minutes, click here.

- Your account has been created successfully. > -
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Create a new account

Privacy settings

Make changes to your privacy settings.

Take 5

Subscribe to "Take 5", our email newsletter

Save changes

10. Please select your Multi-Factor Authentication settings by clicking the drop-down
arrow and selecting one of the options.

11. Click “Set Preferred MFA”



Settings have been saved successfully. &

Please set your MFA preference.

Multi-Factor Authentication Settings

Multi-Factor Authentication Settings

MFA or Multi-Factor Authentication is an extra layer of security that helps protect your account. It means you'll enter your password and a one-
time code to log in. You can choose to receive this code by email, by text message (SMS), or through an app like Microsoft Authenticator. This helps
make sure it's really you trying to log in.

Preferred MFA

‘ Email v

Use a one-time code via your registered email address of max.miller@kbn-email.com.

Set preferred MFA

12. Copy and paste the verification code from your preferred MFA. This is a different
code to the one that you used to activate your account.

13. Download or save your recovery codes

Multi-Factor Authentication Settings

You can use recovery codes to access your account. If you ever lose access to your account, a recovery code helps you get back in.
That's why it's important to download them and keep them somewhere safe, like a secure folder.

* 5165 3562
* 81010942
* 59781027
* 3849 4596

Download codes

14.Click Continue

15.Choose if you would like the device to be trusted



Please confirm whether this is a trusted device. X

Confirm whether device is trusted

Is this a trusted device?

o Yes. Do not ask again for this device.

No. Continue without trusting.

16. Click submit
17. Everything will be available for you to use immediately.



