
How do I add or edit my contact details? 

1. From the My54North homepage, scroll down to the block labelled “My Tenancy” and 
click this block.  

 

2. Upon clicking this, you should see the “My Tenancy” page overview. 
3. Please click the drop-down arrow next to your name. 

Customer address and tenancy ref. 



  
 

4. A further menu will open, from here scroll to the section labelled “Contact Preferences”  
5. Click “Edit details” which will make the fields editable, see below.  

Customer address and tenancy ref. 
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Editable section 

 

 
 

6. Once you have edited the relevant area, click “Save changes” to update.  

 



7. To confirm that the changes have been made successfully, you should see the message 
below – “Changes have been saved successfully”. 
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