How do | recover my account if | have forgotten my password?

1. On the login page, click “Forgotten password”

Already have an account?
Don't have an account?

Use your details to sign in below With an account you'l be able to:

« Report repairs & book your appointments

Email address

View and manage your existing repairs and
b
servicing appointments

« Check your balance and make payments online
Password
v View your account statements
« Setup adirect debit
v Add and update your tenancy information

Remember me + Manage your settings

“ Create an account

2. Enteryour email address
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Forgotten your password?

Don't worry, enter your email address and we'll send you a login link.

Email address

Password reset instructions will be sent to your registered email address.

3. A message will read will let you know that ifitis a valid account, an email will be
sent with instructions to reset your password

If max.miller@kbn-email.comis a valid account, an email will be sent with instructions to reset your password. X

If your email isn’t valid, you may need to create a My54North account with us.

4. Openthe email



5. Either click on or copy and paste the link into your browser

6. This will lead to a My54North page

7. Click “Login”
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Reset password

This is a one-time login for max.miller@kbn-email.com and will expire on Mon, 23/06/2025 - 2:02 pm.
Click on this button to log in to the site and change your password.

This login can be used only once.

8. Enter “New Password”
9. Confirm password
10. Click “Set new password”

11.Your password will be successfully changed, and you can now login.
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You have used a one-time login link. You can set your new password now.

‘You requested to change your password

Reset your password

Before continuing into the portal, you will need to change your password.

Make sure your password:

Has at least 12 characters;

New password
> Password must contain at least one capital letter;
L3
» Password must contain at least one lower letter:
> The chosen password is not allowed;
(e > Isdifferent from the current password.
@

Passwords match:

Set new password



