
How do I recover my account if I have forgotten my password? 

 

1. On the login page, click “Forgotten password” 
 

 

2. Enter your email address 
 

 
 

3. A message will read will let you know that if it is a valid account, an email will be 
sent with instructions to reset your password 

 

If your email isn’t valid, you may need to create a My54North account with us.  

4. Open the email 



 
5. Either click on or copy and paste the link into your browser 

 
6. This will lead to a My54North page 

 

7. Click “Login” 

 

8. Enter “New Password” 
 

9. Confirm password 
 

10.  Click “Set new password” 
 

11. Your password will be successfully changed, and you can now login.  

 

 



 


